Salesforce Mobile App: Download and Access Instructions

salesforce

Salesforce for your Mobile.

Instruction Guide

How to get MobilePass App for your mobile phone

1. Open URL http://help.sabre.com

2. Select Contact IT Support.
This is in the top right-hand o & B CONTAGTIT SUPPORT e
corner next to your name. i

3. Select Submit a Ticket

.

Submit a Ticket

4. In both the Short Description and
the Description Field, enter the

¢ | ContactUs> IT Support> Submit a Ticket &

Create a low priority ticket with Sabre IT Support

fO”OWing teXt Reporter Information

“Need SafeNet MobilePASS Token Reported By Call Back Number

to access Salesforce on Mobile" Maria Pappas (SG0223508) Qo VE1282042408
Location

Sydney-York-5t Q

5. Select Submit

Issue Details
Short Description
Nead SaleNel MobdePASS Token 10 access Salesforce on Mobile

Description

P More information

Need SaleMet MobilaPASS Token to access Salesforcs on Mobile

6. Wait for IT email with detail instructions for SafeNet/MobilePass

Be sure to Install SafeNet/MobilePass on your mobile.

8. Once you have MobilePass on your mobile, you will need to follow instructions to install
Salesforce mobile App.

9. Note: you will only need to follow these instructions once.

~
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How to get SalesForcel App for your mobile phone
You will need to have installed SafeNet MobilePass App on your phone.
1. Download Salesforce App onto your mobile

Salesforce

2. Open the App il Optus = 11:40 am @ % 70% .}
3. Leave Username & Password Blank. Log In el

4. Click on Use Custom Domain

salesforce

Usemame

Password

Log In
() Remember me

Forgot Your Password? Use Custom Domain

@ 2018 salesforce.com, inc. All rights reserved, | Privacy

5. Enter the following in the custom domain:
Sabre.mysalesforce.com

Use Custom Domain

To go to your company's login page, enter the custom

domain name,

Custom Domain

Sabre.my.salesforce.com

https: /{Sabre.my salesforce.com

PRek

© 2018 salesforce.com, inc. All rights reserved. | Privacy
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6. Use your Sabre Network credentials to log in.
7. Enter your SGO number & Network Password

8. Click Login

il Optus = 11:42 am @ % BO% W -

Log In O
L
Saureﬁ

LOG IN TO SABRE

Your Single Sign-On access to corporate systems

SgOXXAXXX

LAZIET LY}
() Remember my username
& Forgot password? Click here.

Helpdesk , or phone 1-866-688-7077 (Toll Free US),
800-080-999 (Toll Free KRK), 000800 1008770 (Toll

9. You will be asked to enter your 2FA Token.
10. To obtain this you must follow steps 12- 12
below.

w! Optus = 11:50 am @ % 66% W)

Log In o4

Please provide 2FA token for:
| SG0223506 '
[ 851909 ]

&$ zZ X ¢ v bnm @&
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11. Salesforce is now accessible from your mobile. i Optus = 150 am © % 66% )
e Maria Pappas =
sabre.my.salesforce.com
Q Search
Chatter e
@ Today ﬂ
E News @TN
to be|
B Dashboards winn
apprq
and §
E Tasks View
Notes 0 Likes
RECENT ol Likd
Opportunities

maThi A

Contacts Pust

i) Accounts

12. Open the MobilePass Ass from your mobile

MaobilePASS

13. Select your employee number
MobilePASS

sg0223506

THE

DATA
@afeNet» PROTECTION

COMPANY
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14. Enter your Token Pin

15. You would have set this Pin code when installing | | ‘= | §g0223506
the APP.

P Token Authentication
Token PIN

| |

" =N
-1 - -
e | b ] st

0 &

16. Copy this passcode and enter into screen above
in point 9.

Your Passcode

851909

Tap here to Copy Passcode

{ Generate Passcode ]

DATA

PROTECTION
COMPANY

@afeNet.
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